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Sign-in Register Contact Us

| | need support on... n

® Chat
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Online Support and Communities Registration

Step 1014
Welcome to Account Registration

¥ou

$ protecting your data Is required by law, but your privacy IS very important to us. Please read and agree 10 the NetApp Data Privacy Authorization Statemment before
egin Our Privacy Policy is also available op gurwehsite

[ F | understand and agrea 1o the Netapp Data Privacy Authorization Statement ]

if you do not wish to provide personally identifiabie information, we will be unable to regi

ister you at this time. i you require technical suppon, please contact our Technical
Support Center
To begin, please enter your e-mall address
[ I ,}.;,u,\_;va, >.3rn-:c‘v.ggj-]ur ain.com
Please enter your e-mail account at your company’s domain. Do not use a free e-mail account, such as yahoo.com, hotmail com,
gmas com

¢. Accounts created with free e-mail addresses will be inactivated

. !.w,«s or badged Contractors: Please use your nebwok username and password 1o 1og in

KRB TERAINTOBA=ITRLR ({PERACOED) ZEFRL TIZE0
TU=X=)TEFEETEF A, (ADETETETHIIY MRITEINFBADTITERIZEN, )
51 ;  @gmail.com, @yahoo.com, @hotmail.com, etc.
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Online Support and Communities Registration

Step1of 4
Thanks for providing your email address for validation

An activation link has been emailed to your account. You need to verify your email address within 24 hours.
What you should do next?

1) Check your email account for a welcome email from "nss@netapp.com”.

2) Open the email and click the link provided for validate your email address within 24 hours of the receipt of the email.

3) You will be redirected to NetApp Support Site to complete the registration process.


http://mysupport.netapp.com/
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Step 1 of 4
Welcome backl

Your email address has been successiully verified
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| O NetApp Customer / End User I

This level allows access to:

ove plus all support tools and features

‘Requirements: Valid NetApp serial number (located on the back of your NetApp product) or System ID (run & "syxconfig

our NetApp product

| O NetApp Reseller / Service Provider / System Integrator / Partner I

This level allows access to:

o Reseller and/or Partner sites’ need access to
of Prov
(3
.| f
‘Requirements: Valld Authorized NetApp Reselier or Partner contract to be on flle with NetApp

Privacy Policy




(8) 2>4%4 NM&#R%[ Contact Information If8ICEXX TANLET

First Name : % Last Name : ¥

Business Function : EfE Job Role :¥FBHE

Title : 750 Office Phone : S OEFEES
User Name : 7h9>hD1-H4% * ENIANAIEETY,

X )\—=MF—#k(E. 2O TFDICompany Information 62 AFI<KIZEL,

“ Partner Registration

NatApp
I you Fecenved this page In error (You are 2 ‘CUSOMEF of 'GUESY), Click NEre 10,00 DACK. FOr any QUESHIONS of CIAMICATIONS, Piase Contact Us
SUBMI Cancel

Multiple Partners exist with same domain. Select Company Name from Company Information panel
v Contact Information

*First Name: *Last Name:

usiness Funciion: | SE v *Job Role | SF/ Post-Sakes

*Tle: | EMPLOYEE Language Preference: | None
Emall Mobile:
*Office Fhone:

*User Name:

(9) [Address/Product Location |
Ky NPy TR BSOS BRISERBIZPTC A SI<IEE,
2y NPy TREZE BRI TRV BRI OERIEZ A TIKIZEN,

(10) IProduct Information |
2y NPy TR BIFEOHERESTINESZ AT, [Continue IINF>%IUvILET ,
2y NPy TR BIFS TRUBEIREZHOFET. [Continue M7 29U ILET

Address/Product Location:

o If you will be providing a Serial Numbe

enter the physical location of the NetApp product in these address fields

o If you do not own a NetApp produ r your own office address here.

Acdress *:
ey *
State/Province: | US and Canada Only v| (* For US & Canada)
Postal Code (" For US, Canada & Australia
Country *: |- Select One - v
Product Information (Optional):

Please enter a Serial Number or System ID to help us validate your access level. Please note: Not providing a Serial Number or System 1D may delay processing of your request

Serial Number | (Either a NetApp hardware Serial Number, often located on back of unit, or a NetApp software Seria
Number.)
oR
System IO (Run 2 "sysconfig -a" command on your NetApp product. The output should list the System ID.)

NetApp Privacy Policy

Continue
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M NetApp cupport a

¥ Chat
Online Support and Communities Registration

Step 4 af 4

Your Support Site Login info:

Note: An asterisk (*) indicates a required field.

User name : X—)L7FLAGE, BAFSETETZEHRIFALE
WEEEV Y Py T D21 T TER TN ERNET

Password : J{TZAJ—}

Re-Enter Password : /{ZD0—FEAN]

Password must be batween 6 and 20 characters Your Password Hint : /(27— FaEmNzEEAOEY
] (A= THEERLET)

\ PHTY M ERICR BE T ~ 2B E AR IET

X Username (AR F a8 2ERAURVSBFEULLELET 6, @, &, #

(12) A FoEmEmh FRRENELS Support Y4 M7hD> MOERGEFHEFHR T T,

NetAppcom Support Community Training Sign-in  Register Contact Us

M NetApp support 1need supporton ﬂ

® Chat

NetApp Registration Form

Thank you!

Your web registration request for access to our support website and/or our online user community has been successfully
processed

Go to NetApp user community now!
http://communities.netapp.com/

Note: Complete access to http://mysupport.netapp.com will be available within one (1) business day of this request.
Please visit our Web site http://www.netapp.com/ in the meantime to learn more about our products and services.
NetApp Privacy Policy
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Step 2 -9t H-ADOOJT1>
(1) NetApp University Learning Center AOJ4>UEY

http://learningcenter.netapp.com/
(2)I'Data Privacy Authorization / statement]® [T AcceptlNF>=IUvILET,

NetApp University Customer Registration Data Privacy

In order to register for training in our Leaming Management System (LIMS) we must maintain specific personal data about you that will be used for registration. course completion (pass/fail) and training history data. NetApp University
obtains this data through the global NOW (community) database. At the time you registered with NOW. you were asked to provide your authorization to NetApp in order to collect. process. store and/or transfer your data to our global
LMS. Global data privacy laws protect this data, and NetApp is committed to compliance with all relevant laws. The specific data used by NetApp University, passed from NOW and maintained in LMS consists of the following

o Name first. last, middle initial, preferred)
o User name

o Title

« Locationfwork address

« Employer

« Work telephone number
 Work fax number

« Mobile number

o Job title

The following LMS data will be provided either by you or by NetApp University

o Training record

o Course requested

« Course completion (pass/fail)

o Individual training plan

o Skills score (whether or not course was completed)
« Proficiency (whether or not course was completed)
o Language

Under no circumstances will NetApp University track and store test scores in LMS. Course completion will be defined as either pass or fail

Your data will be used for the purpose of persanalizing our content delivery and senices to meet your individual training needs. It will also be used for course and as well as your training
historical data. The data will remain in our training database indefintely. unless you request in wiiting that it be deleted from our records. Our customized approach of providing focused information based on the personal data you provide
will be embraced by these individuals and partner organizations

o NetApp University Personnel
« NetApp Partner Relationship Managers

o Third Party Partners providing a senice on behalf of NetApp University:

« Third Party Trainers conducting the course on behalf of NetApp University

NetApp will not supply your data to any third party without your explicit authorization.

(“Accept ) ([ roectine )

Note: If you decline. we will be unable to provide access to our training registration system or mamtam your data m our global system. However. we would like to continue providing you senice. In order to meet your needs, please
contact your NetApp Representative

HBFHESELLTT,
THIY NAERRWEEE, HONESTEVEL.


http://learningcenter.netapp.com/

